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CASE STUDY. WELLNESS CLINIC

Functional medicine clinic passed inspection on
the first audit.
Wimbledon, London. 288 m².

Before After

OUTCOMES AT A GLANCE

passed first try

CQC inspection

below 30 RLU

ATP surface scores

down 100 percent

Patient cancellations from concerns

The challenge

Inheriting a clinic mid lease meant inheriting inconsistent disinfection logs and a failed surface ATP swab in the prep
area.

Our approach

BS EN 14476 disinfectant protocols, colour coded microfibre by zone, photo documented logs after every visit, and
weekly ATP swab verification.

“Our compliance binder is finally something I want to hand the inspector. The photo logs alone changed
our practice.”
Dr. Amelia R., Medical Director

Ready to see results like these in your space? Book a walkthrough at emberservices.example/book


